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Note:
Attendees must bring a laptop with wireless capabilities to this session as we will attempt to establish a connection during class.

KY Cloud Remote Connection

Overview

This document describes how to securely connect to the Cloud from a location outside of the district’s intranet.  A secure remote connection allows users to connect to the Cloud from any location with a working internet connection.  This form of access may be necessary in the event of a power or internet outage in the district or for users requiring access to the Cloud from home.  KDE and Tyler suggest establishing connections remotely for select key Munis users.

Preparation

If the workstation you will be using to connect remotely has previously connected to the Cloud and opened the MUNIS Dashboard from within the district, it is “Cloud ready”.  Proceed to Establishing a Secure Connection.  If the workstation is not “Cloud ready” you may choose one of two options: 1) Bring the workstation to the Board Office and seek the assistance of your technology staff to ensure the workstation meets minimum requirements, installing software and adjusting browser settings.  2) Follow the steps below to get the workstation “Cloud ready”.
To get the workstation Cloud ready, check the minimum requirements, install appropriate software and set browser setting to ensure MUNIS will operate properly on the workstation.

1. Make sure the workstation meets minimum requirements:

· Windows XP, Vista, or 7

· 1 GB RAM or more

· 50 MB Free disk space

· Monitor with 1024 X 768 resolution

· Internet Explorer version 7.x or 8.x (32-bit)

2. Ensure Microsoft Silverlight 4 is installed.  You can check to determine if Silverlight is installed and verify the correct version by clicking the link: http://www.microsoft.com/getsilverlight/Get-Started/Install/
3. Ensure Microsoft .Net Framework 3.5 SP1 is installed.  Install .Net by following the download and instructions at http://www.microsoft.com/downloads/en/details.aspx?FamilyID=ab99342f-5d1a-413d-8319-81da479ab0d7
4. Make any required adjustments to web browser configuration settings.  Internet Explorer Security Level of Medium Low is sufficient for proper MUNIS operation.  If you customize the Internet Explorer Local Intranet zone security settings, the following settings must be set to Enabled or Prompt:

I. ActiveX controls and Plugins

a. Automatic prompting for ActiveX controls

b. Download signed ActiveX controls

c. Run ActiveX controls and plug-ins

d. Script ActiveX controls marked safe for script

II. Downloads

a. Automatic prompting for file downloads

b. File Download

III. Miscellaneous

a. Software channel permissions – medium or low safety

b. Use Pop-up Blocker (disable)

c. Userdata persistence

d. Scripting

e. Active Scripting (recommend “Enable”)

f. Allow cookies 

IV. Consider removal or configuration of any browser add-ons (such as Google Toolbar) that may interfere with web applications such as MUNIS.
Establishing a Secure Connection

A secure connection is established via Internet Explorer version 7 & 8.
1. To connect click the link or paste the URL into your browser: https://aspgateway.tylertech.com
The following page appears:
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Each time you connect to the Cloud from outside the district office, you are required to connecting to the ASP Secure Access Portal first.  Establishing a desktop icon shortcut facilitates future connections.  From the menu bar click File -> Send -> Shortcut to desktop to establish a desktop icon shortcut.  After creating the desktop icon you may wish to rename the icon description to “Cloud Secure Connection” by right clicking on the icon and selecting Rename.

3. Enter your login ID (e.g. datacenter\9234jsmi) and password.  It may take a few minutes for the following screen to appear and you may be prompted to install an ActiveX control.  If prompted to install the ActiveX control, proceed with the installation.
Note:  If the screen below does not appear after a few minutes, click the Continue link at the bottom left of the pane.
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4. Click the Start button to launch the SSL software.  Upon connecting the following pane appears:   --->
5. Click Hide to hide the pane.

6. You can now minimize the ASP Secure Access Portal pane from step 2.


The secure connection is now established.
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If your workstation previously connected to the MUNIS Dashboard, click on the Munis Cloud icon to connect to the Cloud.  If you have never connected to the Cloud with this workstation, follow the instructions in KY Cloud First Login & Setup to establish a Cloud connection, create a desktop shortcut and install the Genero Desktop Client Active X control.
8. After logging into the dashboard you will notice navigating and opening programs is slower than accessing the same from within the district.  Connecting to the Cloud using the Secure Access Portal adds additional overhead slowing these processes.  Once a program is open, navigating and performance within the program should be similar to use in the district.

Closing the Secure Connection

To close the connection:

1. Close your connection to the Cloud

2. Maximize the ASP Secure Access Portal pane (from step #2 above)
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Click the Sign Out button in the upper right corner of this pane.  Upon completion you will see:
Preparing for Loss of Service/Power
Having a remote connection established for you and select users is valuable however each district needs to consider a plan for when service or power is unavailable.  Here are options to consider:

Internet Service/Power Loss:

· Alternate/backup ISP provider
· Cellular wireless card

· Tether to device with service

· Location with active connection (public places/private businesses/home)

· Neighboring district (can use their hardware VPN, better performance)

Special Considerations for Printing:

· Attempt to minimize deadline printing requirements (payroll checks)
· Is your print solution portable?
· MUNIS preprinted forms – YES!
· Tylerforms – TBA
· PSST – Check w/PSST
· Other – Check with solution vendor
· Know what is necessary to print remotely
· Also consider signature devices
Other options/considerations

Moving Between Cloud Databases
Each district has 3 databases in the Cloud (Live/Training/Test).  Frequently, power users wish to move between these databases to conduct various testing.  Currently, a user must completely log out of one database and log back into the other database.  There is an easy way to move to another database without logging out.
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While logged in to the Live, Training or Test dashboard, change the url in the address bar where it shows “/live/”, “/train/” or “/test/” to the dashboard you desire.


Example:

Live dashboard url ->   http://208.64.234.94:10091/sites/mu0983/live/default.aspx
Change live to train -> http://208.64.234.94:10091/sites/mu0983/train/default.aspx
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Caution!!!  Make sure you are in the correct database!!!



KY Cloud Installing MUNIS Program Updates
Overview

In the Unix environment, MUNIS program updates were assembled and delivered by the KY Dept of Education.  With the Cloud, program updates are available for districts to install directly from Tyler/MUNIS via the MUNIS Internet Update (MIU).  The MIU is a powerful tool that allows MUNIS customers to view and manage the program updates applied to their environment.
Installing the MIU
In order to download MUNIS program updates, the MIU must be downloaded and installed on a user workstation.  Typically the MIU will be installed and MUNIS program updates managed by one person in the district, typically the Finance Director.

Note: 
If you’ve previously installed the MIU for use with the Unix server, you will need to uninstall it before starting this installation.
To download/install the MIU:

· Connect to the site http://support.munis.com
· Login to the site.  If you do not have a login/password you can select the Register link in the upper right hand corner of the screen.
· After logging in navigate to the page with the MIU download by clicking the link http://support.munis.com/default.aspx?tabid=886 or click Releases -> MUNIS Internet Update.

· At the bottom of the page are two versions of the MIU.  Select the download option for MIU 2.0 without .NET 3.5 SP1.
· You are prompted to Run or Save the release.  Select Run.
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· The installation will go through a few panes showing the download and you may receive a Security Warning pane that you can click Run to continue.

· The installation will finally display the Install Shield.  Click Next
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· In the next pane you are presented with installation options.  Select “ASP Version” and enter your Tyler/MUNIS Customer number.  This number can be found by selecting Help -> About MUNIS in any MUNIS program.  Look for the four digit number adjacent to “Account:”

Note: 
If you wish to provide a user with view only capability to the MIU updates, select the ASP Light Version when installing on their workstation.
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· Click Next then Install to initiate the installation.  It will take a few moments to complete the installation.

· Upon completion of the installation, a new desktop icon will appear to launch the MIU program: 
Running the MIU
The MIU utility provides a way for MUNIS administrators to install and even uninstall MUNIS programs in both the Live and Test environments.  Note: The Training database shares programs with the Live database.

To run the MIU:

· Double click on the MUNIS Internet Update icon located on your desktop
· Each time the MIU is launched, the program checks for any program updates to the MIU utility.  A pane with the Tyler Technologies logo appears while it checks for updates.
· After checking or loading any updates, the Main MIU pane appears:
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· To check for updates in the Live or Test database, click in the Live or Test box.  The following pane appears:
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Both the Update and Reports text in the upper left corner provide options to check for available updates or report on installed updates.  This document will focus on a couple of the options:

Update: Check/Install Updates
This option checks for all available updates and provides the user with the option to install one or more program updates.  The utility will require a minute or two before the results appear:
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· Listed are all programs currently available for update grouped by module.  You may click any part of the module line to see a detailed listing of each program update.

[image: image10.png]Welcome, bpeie (¢ 0983) 55, muni

Ervronment: tve st o oot Sorver Type: Huns AoplcationServer
M Version:9.1 M Servor Addees:_Tylor Muns ASP

[ Dot
8 Accounts Payable
B id Management

™_General Ledge

Updted Alocatonprogans  rabe Ul i frconaty.
g upite o work frCanges whrs e profcon onact a1 ctadon 3 sama s
Ut St St Do e S T ccn o 1 i S 642 G s e n m .

s o i, sk, ) 5t T o DR,

Change mada o CT st ncome ax bl 3 wll st clcaton o 3countfor 2 racets, has-out amaurs, ocap.e amue, an 3 G 5 WG amourt.
it v et e, T e v T 1t 0 B T T ot v, 1l a5 T e 0 BT 59 it

e v ot s e By egtrg e

Tt e A e Bt ol e e e Ao, Do Rt Exclan s
e e e e
' _personnel Mar

ared Programs





· Each detail line is laid out consistently with the check box, MUN number and description of the update.

· To select program(s) to install:

· A single program update:  Check the box to the left of the MUN number.

· All program updates in a module: Check the box to the left of the module name.

· All current program updates: Check the box in the heading to the left of the word Fix.

· When selecting one or more updates, a pane may appear indicating the need to also install other dependent programs or the need to stop/restart web services.  Click OK in either case.

· To install the update(s), click the Install button in the upper right.  It will display a new pane listing all updates to be installed and requests confirmation to proceed with the installation.
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· Click Yes if this represents the list of programs you wish to install or No/Cancel to cancel out of the install.

· If you clicked Yes, the program will take some time (a couple minutes up to several minutes or more) to gather the list of program updates.  After some time it will report back the process is complete.

Note: In the Cloud environment, program updates are not installed immediately.  Program updates are accumulated and installed at the end of each day.  After installation of a package, the district should receive an email confirmation and the issue will no longer appear in the MIU.
Reports: Installed Programs Grouped by Product
This option lists all installed programs grouped by module.  You may expand each module or if searching for a single update, type the MUN number (without “MUN”) in the Filter box at the top middle of the pane.

This report option displays the program name, release/MIU date, the MUN and the program source code location/filename.

Use this option to determine if a program update was previously installed.
